
Delridge Neighborhood Development Association  - web  design,            development, maintenance
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Volunteering

League of 
Women Voters

voter instruction 
poster

Her Ideas in Motion
lead web 
development 
instructor &
board member

BA Classical & Medieval Studies - Bates College
Thesis: From the Beyond - the transcendent 
aspect of Minoan deities depicted in the 
iconography of Minoan seals from the Late 
Aegean Bronze Age

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

Operations Coordinator
Physician Micro Systems, 7/97 – 8/00 

Managed day-to-day 
operations, administrative 
sta� & network technicians. 
Maintained customer/dealer 
support site.  Built searchable 
database for support 
documents. Implemented 
ACD call processing system.

Web Developer
Paci�c Edge Software, 8/00 – 9/01

Designed & developed 
corporate web site, 
customer service site, 
intranet and an online sales 
toolkit.  Responsible for 
SEO & site analytics.

Nicole Capuana

Greater Cleveland Voter Registration Coalition - web 
design/development, voter instructions

Published in UPA Voice: “Punch-Card Voting Instructions 
for Low-Literacy Voters in the Ohio 2004 Presidential 
Election”

Interface/Experience Design StrategyInformation Architecture Web Development
Messaging
UI Alignment for 3 user types
UI Standards
Headers & Footers

Web Applications (secure self-service, 
role-based access, mobile)
Navigation
Wireframes
Functional Prototypes
Web design

Interaction Diagrams & Process Flows
Site Maps
UX Requirements
Competitive Analysis / Heuristic Evaluations
Usability Testing
Data Visualizations

HTML, XHTML, CSS, 
JavaScript, CGI, Perl, 
ASP, XML, XSLT

Graphic Design
Icons
Illustrations
Marketing Campaigns
Collage

Leadership
Strategic design sessions
Project leader
Mentoring
CBAs

User Interface Designer
Park City Solutions, 2/02 – 04/06

Designed & developed functional 
prototypes of role-based secure 
healthcare web applications, 
online portals, online testing, & 
an Emergency Room Greaseboard.  
Provided HTML & CSS support to 
developers.

Experience Developer III
Progressive, 04/06 – 12/07

Senior level Web Developer for the secure servicing site.  Designed 
interface & interactions for web application that replaces  
mainframe.  Designed to accommodate three distinct 
user types. Produced XHTML & CSS for development.  

Web Architect IV
Progressive, 12/07 – present

Lead information architect for secure servicing site.  
De�ned messaging strategy & UI standards.  Designed 
interface for multiple policy experience & chat.

2009 How to Design for Persuasion, 
Emotion, and Trust (PET) - Human Factors

MOCA Cleveland - volunteer for exhibits/events

2008 Information Architecture Summer Institute 
- University of Washington

2004 Designing the Killer Web-Delivered 
Application - Nielsen Norman Group

2003 Presenting Data & 
Information – Edward Tufte

2007 An Event Apart Seattle 

Increased 
customer 
&  dealer 

self-service

Gained 
e�ciencies 

in call routing
 for technical 

support

Increased 
customer &
employee 
self-service

Improved site
ranking in 

search engines

Designed the 
most complex 

system 
transactions

in 6 week cycle

Promoted 
within 

9 months

Trained & 
mentored 

team 

Model for 
project 

management 
approach

Developed 
XHMTL/CSS 

training class 
for IT 

Built a 
JavaScript 
navigation 

system

Developed 
search for 
all 4 sites

Won 
Progressive

 #1 rank, both 
Forrester & 

Keynote

Reduced 
message 

inventories 
by 51% 

Messaging 
strategy 
will earn 

Progressive 
$7M-$28M 

Increased 
customer

 satisfaction 
25 points 
with chat 

experience

Custom 
prototype won 
Cerner account 
that replaced 
main system

Heuristic evaluation & 
information architecture 

recommendations 
won contract of 

large cancer research 
organization

Managed UI & 
browser testing of

new servicing system 
resolved 150 

defects & triaged 
500 deferred 

defects

Designed 
inline faceting & 

mouseover 
solution for data 
intense tabular 

results

Created
messaging strategy

that prompts action, 
facilitates interaction 

& strengthens 
information

Refocused 
& reduced 

complexity of 
major enterprise 

project

Created UI 
design standards 

& interaction 
guidelines for 

three user 
rolesUI design 

won product 
#2 ranking for 

physician/clinician 
portals by KLAS

Online portfolio: taxibamboo.com
Phone: (216) 481-2743
Email: nicole@taxibamboo.com


